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k|yd kq (Paper I) :-   

;fdfGo 1fg / ;fj{hlgs Joj:yfkg tyf ;]jf ;DalGwt sfo{–1fg 

efu (Part I ) : 

;fdfGo 1fg / ;fj{hlgs Joj:yfkg 

(General Awareness and Public Management) 

v08 (Section - A) : -!) k|Zg @ cÍ = @) cª\s_

1. ;fdfGo 1fg  (General Awareness) 

1.1 g]kfnsf] ef}uf]lns cj:yf, k|fs[lts ;|f]t / ;fwgx¿

1.2 g]kfnsf] P]ltxfl;s, ;f+:s[lts / ;fdflhs cj:yf ;DjGwL hfgsf/L

1.3 g]kfnsf] cfly{s cj:yf / rfn' cfjlBs of]hgf ;DjGwL hfgsf/L

1.4 h}ljs ljljwtf, lbuf] ljsf;, jftfj/0f, k|b'if0f, hnjfo' kl/jt{g / hg;+Vof Joj:yfkg 

1.5 dfgj hLjgdf k|ToIf k|efj kfg]{ lj1fg / k|ljlwsf dxTjk"0f{ pknlAwx¿ 

1.6 hg:jf:Yo, /f]u, vfB / kf]if0f ;DaGwL ;fdfGo hfgsf/L 

1.7 g]kfnsf] ;+ljwfg -efu ! b]lv % ;Dd / cg';"rLx¿_

1.8 ;+o'Qm /fi6«;+3 / o;sf ljlzi6Ls[t ;+:yf ;DjGwL hfgsf/L 

1.9 If]qLo ;+u7g -;fs{, lad:6]s, cfl;ofg / o'/f]lkog ;+3_ ;DjGwL hfgsf/L 

1.10 /fli6«o / cGt/f{li6«o dxTjsf ;d;fdlos ultljlwx¿ 

v08 (Section - B) : -!) k|Zg @ cÍ = @) cª\s_

2. ;fj{hlgs Joj:yfkg (Public Management) 

2.1 sfof{no Joj:yfkg (Office Management) 

2.1.1 sfof{no (Office) : kl/ro, dxTj, sfo{ / k|sf/

2.1.2 ;xfos sd{rf/Lsf sfo{ / u'0fx?  

2.1.3 sfof{no ;|f]t ;fwg (Office Resources): kl/ro / k|sf/

2.1.4 sfof{nodf ;~rf/sf] dxTj, lsl;d / ;fwg 

2.1.5 sfof{no sfo{ljlw (Office Procedure) :  kq Jojxf/ (Correspondence), btf{ /

rnfgL (Registration & Dispatch), kmfOlnª (Filing), kl/kq (Circular), tf]s 

cfb]z (Order), l6Kk0fL n]vg / l6Kk0fL tof/ kfbf{ Wofg lbg'kg]{ s'/fx¿

2.1.6 clen]v Joj:yfkg (Record Management) 

2.2 lghfdtL ;]jf P]g / lgodfjnLdf ePsf b]xfosf Joj:yfx¿ 

2.2.1 lghfdtL ;]jfsf] u7g, ;+u7g ;+/rgf, kbk"lt{ ug]{ tl/sf / k|lqmofx¿  

2.2.2 sd{rf/Lsf] lgo'lQm, ;?jf, a9'jf, labf, ljefuLo ;hfo / cjsfz 

2.2.3 sd{rf/Ln] kfng ug'{kg]{ cfr/0f, g}lts bfloTj / st{Jox¿ 

2.3 ;+3Lo dfldnf tyf ;fdfGo k|zf;g dGqfno ;DaGwL hfgsf/L 

2.4 ;+j}wflgs lgsfo ;DaGwL hfgsf/L 

2.5 ;/sf/L ah]6, n]vf / n]vfk/LIf0f k|0ffnL ;DaGwL ;fdfGo hfgsf/L 
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2.6 ;fj{hlgs ;]jf k|jfxsf] cy{, ;]jf k|jfx ug]{ lgsfo, tl/sf / dfWodx? 

2.7 dfgj clwsf/, ;'zf;g / ;"rgfsf] xs ;DjGwL ;fdfGo  hfgsf/L 

2.8 ;fj{hlgs a8fkq (Public Charter)

2.9 Joj:yfkgsf] cjwf/0ff tyf ;fj{hlgs Joj:yfkgdf lgb]{zg, lgoGq0f, ;dGjo, lg0f{o 

k|lqmof, pTk|]/0ff / g]t[Tj ;DjGwL hfgsf/L 

2.10 dfgjLo d"No dfGotf (Human Values), gful/s st{Jo / bfloTj tyf cg'zf;g 

efu (Part II ) :- 

;]jf ;DalGwt sfo{–1fg (Job Based - Knowledge) 

-#) k|Zg @ cÍ = ^) cª\s_

1. s[lif ;DaGwL

1.1 /fli6«o s[lif gLlt 

1.2 rfn" of]hgfdf s[lif If]qsf]] k|fyldstf, nIo / p2]Zo 

1.3 s[lif ljsf; /0fgLlt @)!%–@)#% / o:fsf ljz]iftfx? 

1.4 jt{dfg s[lif ljefusf] ;+/rgf / cGt/utsf lgsfox? 

1.5 g]kfnsf k|d'v afnLx? tyf ltgsf] pTkfbg cj:yf

1.6 pTkfbg j[l4sf] nflu ckgfOg] pTkfbg / pTkfbgf]k/fGt (Post-harvest) k|ljlw

1.7 k|fËfl/s s[lif / c;n s[lif cEof; 

1.8 s[lifljsf;sf nflu ;~rf/ sfo{qmdsf] cfjZostf Pj+ ljsl;t gofF k|ljlwx? 

1.9 s[lif If]qdf hf]lvd Joj:yfkg tyf afnL jLdf ;DjGwL Joj:yf 

1.10 s[lif cfw'lgsLs/0f tyf Joj;foLs/0fjf/] ;fdfGo hfgsf/L

2. afujfgL

2.1 k|d'v kmnk"mn afnLx? -cfFk, lnrL, s]/f, e"O{Fs6x/, cDaf, ;'Gtnf, :ofp, lsjL_ sf] v]tL ug]{ 

pGgt tl/sf 

2.2 kmnk"mn, t/sf/L tyf cn}+rL afnLsf] g;{/L :yfkgf tyf Joj:yfkg  

2.3 k|d'v t/sf/L afnLx? -sfpnL ;d"x, h/] ;d"x, kmn ;d"x, km;L{ ;d"x, ;fukft ;d"x_ sf] 

pGgt v]tL k|ljlw  

2.4 g]kfndf afujfgLhGo afnLx? -kmnk"mn, t/sf/L, cfn' tyf d;nf_ sf] k|rlnt hftx?

2.5 a]df};dL t/sf/L v]tL k|ljlw

2.6 g]kfndf d;nfjfnL -cn}+rL, cb'jf, a];f/,Kofh / n;'g_ pGgtv]tL k|ljlw

2.7 afnL pTkfbg pk/fGtsf Ifltx? / Go"gLs/0fsf pkfox? -pTkfbg lng] plrt ;do, 

kmnkm"n ksfpg], e08f/0f, ;kmfO, 5gf}6, So'l/Ë, u|]l8Ë, d}g nufpg], pkrf/, sf]N8 r]g_ 

3. s[lif k|;f/

3.1 s[lif k|;f/ sfo{stf{ / lghdf x'g'kg]{ u'0fx? 

3.2 g]kfndf ;~rfng ePsf ljleGg s[lif k|;f/ k4ltx?

3.3 s[ifs ;d"x u7g k|s[of Pj+ k|efjsf/L kl/rfng, s[ifs ;d"x dfk{mt s[lif k|;f/ sfo{ 

;~rfng 

3.4 Innovation, Diffusion and Adopters Categories

3.5 s[lif ;~rf/ / k|ljlw k|;f/0fdf >Job[Zo ;fdu|L, df]jfOn PlKns]zg / ls;fg sn ;]G6/ 
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4. afnL lj1fg

4.1 wfg, ds}, ux'+, sf]bf], pv', h'6, e6df;, df;, d';'/f] / tf]/L afnLx?sf] pGgt v]tL k|ljlw 

4.2 g]kfnsf] xfjfkfgL cg';f/ xfn;fn} l;kmfl/z ul/Psf afnLx? -wfg, ds}, ux'+, sf]bf], pv',

h'6, e6df;, d';'/f], tf]/L_ sf] hft / ltgLx?sf] kfSg] cjlw, ;/b/ pTkfbg Ifdtf, l;kmfl/z 

If]q / d'Vo ljz]iftfx?  

4.3 aLpsf] kl/efiff, k|dfl0fs/0f tyf oyfy{ ;+s]tkq k2lt cg';f/ jLpsf k':tfx?sf] gfd Pj+ 

k':tf hgfpg] 6\ofusf] /+u  

4.4 c;n aLpsf u'0fx?, jLpsf] u'0f:t/ sfod /fVg ckgfpg' kg]{ ljlwx?  

5. afnL ;+/If0f

5.1 g]kfnsf k|d'v vfBfGg, gub], t/sf/L Pj+ kmnk"mn afnLsf k|d'v /f]u, ls/f, d';f Pj+ 

emf/kftsf] gfd, klxrfg, gf]S;fgL, nIf0f Pj+ /f]syfd k|ljlw 

5.2 PsLs[t zq'hLj Joj:yfkg (Integrated Pest Management) sf] dxTj / tl/sfx?

5.3 /f]u, ls/f Pj+ emf/kft tyf logsf] k|fs[lts zq'x? -ldqhLj_ sf] ;j]{If0f / Surveillance 

ljlw  

5.4 df}/L kfng, /]zd ls/f kfng tyf lsDj' v]tLsf] pGgt k|ljlw 

5.5 g]kfndfv]tL ul/Psf Rofpsf k|hftL / sGo], l;tfs] tyf uf]j|] Rofp v]tL k|ljlw

5.6 g]kfndf k|ltaGw ul/Psf ljiffbLx?, ljiffbLsf] ;'/lIft k|of]u / ljiffbL cjz]if b|'t ljZn]if0f

(RBPR) 

5.7 afnL pkrf/ lzla/ (Plant Clinic) sf] dxTj / ;+rfng lalw

6. s[lif cy{zf:q

6.1 dfu tyf cfk"lt{sf] kl/ro / lgod 

6.2 afln kfqf] tyf ahf/d'vL s[lif pTkfbg of]hgfsf] cjwf/0ff  

6.3 pTkfbg nfutsf] kl/ro / t'ngfTds nfesf afnLx?sf] klxrfgdf o;sf] e"ldsf 

6.4 k|fylds tYof+s (Primary data) / ;xfos tYof+s (Secondary data) sf] kl/ro tyf 

>f]tx?Pj+ tYof+s ;+sng ubf{ Wofg lbg' kg]{ s'/fx? 

6.5 s[lifj:t'df d"No clej[l4 >[+vnf ljsf;sf] kl/ro tyf dxTj 

7. df6f] Joj:yfkg

7.1 df6f]sf u'0fx? 

7.1.1 ef}lts u'0f – agf}6, a'gf]6 ;+/rgf, 3gTj, /+u, lr:ofg 

7.1.2 /;folgs u'0f – df6f]sf] k|ltlqmof, k|f+ufl/s kbfy{, sfa{g, gfO{6«f]hg cg'kft 

7.1.3 h}ljs u'0f – /fO{hf]laod / Phf]6f]JofS6/ 

7.2 la?jfnfO{ cfjZos lgDg vfBtTjx?sf] sfd / logsf] sdL x'+bf b]lvg] nIf0f / /f]syfdsf 

pkfox?  

7.2.1 d'VotTjx? – gfO{6«f]hg, km:kmf]/; / kf]6f; 

7.2.2 ;xfos tTjx? – SoflN;od, DofUg]l;od / uGws 

7.2.3 ;"IdtTjx? – kmnfd, tfdf, h:tf, DofUg]h, df]lnA8]gd, ;'xfu -af]/f]g_ / Snf]l/g 

7.3 dn / dnvfb 

7.3.1 k|f+ufl/s dnx? -sDkf]i6 dn,uf]7]dn,eld{sDkf]i6, ;"Id h}ljs dn, s'v'/fsf] dn, 

xl/of] dn, afof]UofF; n]bf]sf] dn_ 

7.3.2 /;folgs dnx? -gfO6«f]hgo'Qm, km:kmf]/;o'Qm, kf]6f;o'Qm, ldl>t / of}lus, ;xfos 

vfBtTjo'Qm, ;"IdtTjo'Qm_  
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7.4 df6f] hfFr ;]jf 

7.4.1 df6f]sf] gd"gf lng] tl/sfM lsg, slxn] / s;/L 

7.4.2 Soil Kit box af/] hfgsf/L

7.5 e"–Ifo (Soil Erosion) / o:fsf] sf/0f tyf k|sf/

k|yd kqsf] nflu oyf;Dej lgDgfg';f/ k|Zgx¿ ;f]lwg] 5 . 

k|yd kq -j:t'ut_

efu v08 ljifoa:t' k/LIff k|0ffnL cÍef/ k|Zg ;+Vof ×  cÍ 
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